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1. INTRODUCTION  

E-Task is a web application working as task management system that provides the 

practical solution to create a link between employees and companies remotely, through 

organized mechanisms to follow up the work of both of them using that system. 

 

1.1. PROJECT PURPOSE 

Building an "online task management system "links between companies (employers) 

and employees, which allow company to contact with employees and manage tasks 

seamlessly. 

Offering an effective mechanism to track the progress, evaluate the employees, and 

facilitate the workflow of the company tasks. 

Keep pace with the actions and interactions that taken place in the system, 

regarding to the tasks' status, assigned tasks, employees' comments, and all 

changes occur within the system. 

Providing numerous types of reports to the company and employees to be aware of 

all the details and achievements. 

Task 
Managemen

t System

"E-Task"

Comapny

Employee
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1.2. PROJECT SCOPE 

Our Scope for the first stage of E-Task project will concentrate on Companies 

(Employers) & Employees 

Company: 

– The company can create new tasks, set priority of tasks, and assign each task to 

any employee. 

– The company can add comments, or attach files as well as the task’ status is “in 

progress”. 

– The company can pause any task in progress, and reopen it again or re-assign it 

to another employee. 

– The company can evaluate employees after completing tasks, and vice versa the 

employee can evaluate the company. 

– The company can track and monitor changes on any task through “task action 

log”. 

– The company can view different types of reports and statistics. 

Employee: 

– The employee can accept or reject the task assigned by the company. 

– The accepted task’ status will be “in progress” automatically on its start date. 

– The employee can add comments, or attach files as well as the task’ status is “in 

progress”. 

– The employee can change the status of his task to “completed” after finishing it. 

– The employee can view reports and statistics for his tasks. 

 

 

 

 

 



  

7 

 

 

2. SYSTEM DESCRIPTION 

 

2.1. BUSINESS REQUIREMENTS 

2.1.1. COMPANY REQUIREMENTS 
2.1.1.1. E-TASK_REQ_COM.1_LOGGING INTO THE SYSTEM 

E-Task will allow the company to log in using the registered username and 

password.  

2.1.1.2. E-TASK_REQ_COM.2_RESETTING PASSWORD  

E-Task will allow the company to edit its password “quick updating” by entering 

the old password, and then the new password.  

2.1.1.3. E-TASK_REQ_COM.3_MANAGING TASKS 

E-Task will allow the company to manage the tasks; as it can perform various 

sub- functions such as:- 

2.1.1.3.1. E-TASK_REQ_COM.3.1_ADDING NEW TASKS 
E-Task will allow the company to add a new task data by specifying the following 

fields:- 

– The task name 

– The start date 

– The end date 

– The project name 

– The task summary 

– The task description 

– The assigned employee  

– The task priority   

– The estimated time 

– The attachments  

– The description of the attachment 

2.1.1.3.2. E-TASK_REQ_COM.3.2_DELETING TASKS 



  

8 

 

E-Task will allow the company to delete a task data from the system if only task’ 

status is new. 

2.1.1.3.3. E-TASK_REQ_COM.3.3_VIEWING ALL TASKS 
E-Task will allow the company to view all the tasks, including the task name/ 

employee name/project name/ start date/ end date/ status / priority/ archive. 

2.1.1.3.4. E-TASK_REQ_COM.3.4_VIEWING NEW TASKS 
E-Task will allow the company to view all the new tasks, which have been created. 

2.1.1.3.5. E-TASK_REQ_COM.3.5_VIEWING THE IN-PROGRESS 

TASKS 

E-Task will allow the company to view the ongoing tasks; it can search for the tasks’ 

data. 

 

2.1.1.3.6. E-TASK_REQ_COM.3.6_VIEWING THE STOPPED TASKS 

E-Task will allow the company to view the tasks, which have been stopped; it can 

reopen and reassign the task to other employees.  

Additionally, when reassigning the task, the list will include all the other employees 

related to the company “except the employee who has taken the task before; should 

not be displayed”. 

  

2.1.1.3.7. E-TASK_REQ_COM.3.7_VIEWING THE FINISHED TASKS 

E-Task will allow the company to view the tasks, which have been achieved and 

finished by the employee; it can accept or reject the tasks. 

2.1.1.3.8. E-TASK_REQ_COM.3.8_VIEWING THE ARCHIVED 

TASKS 

E-Task will allow the company to view the archived tasks. 

2.1.1.3.9. E-TASK_REQ_COM.3.9_VIEWING THE APPROVED 

TASKS 

E-Task will allow the company to view the tasks, which it approves them. 

2.1.1.3.10. E-TASK_REQ_COM.3.10_VIEWING THE NON- 

APPROVED TASKS 
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E-Task will allow the company to view the tasks, which it rejects them.  

2.1.1.3.11. E-TASK_REQ_COM.3.11_VIEWING THE REJECTED 

TASKS 

E-Task will allow the company to view the tasks, which have been rejected by the 

employee; thus, it can reassign the task to another employee.  

2.1.1.3.12. E-TASK_REQ_COM.3.12_VIEWING THE ACCEPTED 

TASKS 

E-Task will allow the company to view the tasks, which have been accepted by the 

employee to achieve them.  

2.1.1.3.13. E-TASK_REQ_COM.3.13_VIEWING THE OVERDUE 

TASKS 

E-Task will allow the company to view the overdue tasks; it can view the task name/ 

employee name / start date/ end date/due date/ the delay time of the task. 

2.1.1.3.14. E-TASK_REQ_COM.3.14_VIEWING “TO BE 

FINISHED TODAY” TASKS 

E-Task will allow the company to view the “to be finished today” tasks; it can view 

the task name/ employee name. 

2.1.1.3.15. E-TASK_REQ_COM.3.15_VIEWING THE NON-

ASSIGNED TASKS 

E-Task will allow the company to view the tasks, which have not been assigned to 

any employee yet; thus, it can delete or reassign the task. 

 

2.1.1.3.16. E-TASK_REQ_COM.3.16_PAUSING TASKS 

E-Task will allow the company to pause a task, provided that the task is not:- 

– Archived 

– Finished 

– Approved  

Additionally, the employee will be notified by the paused task. 

 

2.1.1.3.17. E-TASK_ REQ_COM.3.17_ASSIGN TASKS 
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E-Task will allow the company to assign employee to specific task which is not 

assigned to employee yet. 

2.1.1.3.18. E-TASK_REQ_COM.3.18_REASSIGNING TASKS 
E-Task will allow the company to reassign a task with considering the following 

conditions:- 

– The task is not archived or finished  

– Assign the task to another employee 

– The “in progress” task should be stopped firstly, before the reassigning 

process 

2.1.1.3.19. E-TASK_REQ_COM.3.19_EDITING TASKS 
E-Task will allow the company to edit the tasks, provided that the task is not 

archived or finished.  

Moreover, specific data related to the “in progress” tasks cannot be edited such as 

the “task name/ description/ summary/status”. 

Additionally, E-Task will allow the company to edit the tasks by: 

– Reassigning a task 

– Pausing a task 

2.1.1.3.20. E-TASK_REQ_COM.3.20_SEARCH FOR TASKS 
E-Task will allow the company to search for any task by the following criteria:- 

– The task name 

– The employee 

– The project name 

– The start date 

– The end date 

– The priority 

 

2.1.1.3.21. E-TASK_REQ_COM.3.21_MANAGING COMMENTS 

ON TASKS 
E-Task will allow the company to perform the following sub actions on the 

comments:- 
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– Add a comment 

– Hide/ show comments 

– Report comment  

2.1.1.4. E-TASK_REQ_COM.4_MANAGING EMPLOYEES 

E-Task will allow the company to manage the data of its related employees “who 

are registered through E-Task application only”; as it can perform various sub- 

functions such as:- 

2.1.1.4.1. E-TASK_REQ_COM.4.1_ADDING NEW EMPLOYEE 
E-Task will allow the company to add a new employee data by specifying the 

following fields:- 

– The employee name 

– The gender 

– The job title 

– The address 

– The email  

– The mobile 

– The employee status “active/inactive” 

– The date of birth 

After creating the employee account, an email will be sent, including the 

username/password/the application link/ the company name. 

2.1.1.4.2. E-TASK_REQ_COM.4.2_EDITING EMPLOYEE  
E-Task will allow the company to edit the employee data by updating any of his 

registered data except the email/password. 

2.1.1.4.3. E-TASK_REQ_COM.4.3_DELETING EMPLOYEE 
E-Task will allow the company to delete any employee data from the system. 

 

2.1.1.4.4. E-TASK_REQ_COM.4.4_SEARCH FOR EMPLOYEE 
E-Task will allow the company to search for any employee data by the following 

criteria:- 

– The employee name 
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– The job 

– The email 

– The gender 

– The status “active/inactive” 

2.1.1.5. E-TASK_REQ_COM.5_MANAGING PROJECTS 

E-Task will allow the company to manage the data of the projects; as it can 

perform various sub- functions such as:- 

2.1.1.5.1. E-TASK_REQ_COM.5.1_ADDING NEW PROJECT 

E-Task will allow the company to add a new project data by specifying the following 

fields:- 

– The project name 

– The description 

– Considering that:  

– Project name is unique  

– System won't allow creating project without a name. 

2.1.1.5.2. E-TASK_REQ_COM.5.2_EDITING PROJECT DATA 

E-Task will allow the company to edit the project data by updating the 

name/the description, Considering that:  

– project name is unique  

– System won't allow save the project without a name. 

2.1.1.5.3. E-TASK_REQ_COM.5.3_DELETING PROJECT 

E-Task will allow the company to delete a project data from the system, when 

project is deleted, all the related tasks will be deleted too. 

 

2.1.1.5.4. E-TASK_REQ_COM.5.4_SEARCH FOR PROJECT 

E-Task will allow the company to search for any project data using the project name. 

2.1.1.6. E-TASK_REQ_COM.6_EVALUATING EMPLOYEES 

E-Task will allow the company to evaluate the employees after finishing the tasks. 
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2.1.1.7. E-TASK_REQ_COM.7_VIEWING NOTIFICATIONS 

E-Task will allow the company to get all the notifications that related to the tasks 

such as: finishing tasks/ rejecting tasks/ adding comments on the tasks. 

2.1.1.8. E-TASK_REQ_COM.8_ VIEWING REPORTS AND 

STATISTICS  

E-Task will allow the company to view various types of reports such as:- 

– Reports by the project tasks  

– Reports by all the tasks 

– Reports by the overdue tasks 

– Reports by the employees’ tasks 

Additionally, E-Task will allow the company to view various types of statistics 

such as:- 

– Statistics by all the tasks 

– Statistics by the annual tasks 

2.1.1.9. E-TASK_REQ_COM.9_ VIEWING THE LOG  

E-Task will allow the company to view all the log actions related to the company 

tasks such as “for example”:  

– The comments  

– The created tasks 

– The task priority 

– The tasks status 

– The assignee 

– The expected time of the task 

– The changes that performed on the tasks status 

– The changes performed on the end date of the task  

2.1.2. EMPLOYEE REQUIREMENTS: 

2.1.2.1. E-TASK_REQ_EM.1_LOGGING INTO THE SYSTEM 
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E-Task will allow the employee to log in using the registered username and 

password. 

2.1.2.2. E-TASK_REQ_EM.2_MANAGING PROFILE  

E-Task will allow the employee to edit his profile data and change any of his main 

data easily such as “email /mobile/address /password”. 

2.1.2.3. E-TASK_REQ_EM.3_RESETTING PASSWORD  

E-Task will allow the employee to edit his password “quick updating” by entering 

the old password, and then the new password; an email will be sent to inform 

him by changing the password.  

2.1.2.4. E-TASK_REQ_EM.4_MANAGING TASKS 

E-Task will allow the employee to manage his tasks; as the employee can 

perform the following sub- functions:- 

2.1.2.4.1. E-TASK_REQ_EM.4.1_ACCEPTING / REJECTING TASKS 

E-Task will allow the employee to accept a new task or reject it “which have 

been assigned by the company”; once the employee accepts it, the task 

status will be changed to “in progress” instead of new. 

If the employee rejects the task, the company will be notified and the task 

added to the rejected list. 

2.1.2.4.2. E-TASK_REQ_EM.4.2_VIEWING THE OVERDUE TASKS 

E-Task will allow the employee to view the overdue tasks; the employee can 

finish/close any of these tasks. 

 

2.1.2.4.3. E-TASK_REQ_EM.4.3_VIEWING ALL TASKS 

E-Task will allow the employee to view all his tasks, including the task name/ 

project name/ status/ start date/ end date/priority. 

 

 

2.1.2.4.4. E-TASK_REQ_EM.4.4_SEARCHING FOR TASKS 
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E-Task will allow the employee to search for any task by the following criteria:- 

 The task name 

 The priority  

 The date 

2.1.2.4.5. E-TASK_REQ_EM.4.5_VIEWING THE ACCEPTED TASKS 
E-Task will allow the employee to view the tasks that have been approved by the 

manager. 

2.1.2.4.6. E-TASK_REQ_EM.4.6_VIEWING THE STOPPED TASKS 
E-Task will allow the employee to view the tasks, which have been stopped by the 

company. 

2.1.2.4.7. E-TASK_REQ_EM.4.7_VIEWING THE IN-PROGRESS 

TASKS 
E-Task will allow the employee to view the ongoing tasks; the employee can add 

the spent time for the task or finish the task. 

2.1.2.4.8. E-TASK_REQ_EM.4.8_VIEWING THE FINISHED TASKS 
E-Task will allow the employee to view the finished tasks, which the employee has 

completed them; thus, the spent time and delay time will be calculated by the 

system. 

2.1.2.4.9. E-TASK_REQ_EM.4.9_ VIEWING THE “TO BE FINISHED 

TODAY” TASKS 
E-Task will allow the employee to view the task, which its end date is today; the 

employee can finish this task. 

2.1.2.4.10. E-TASK_REQ_EM.4.10_ VIEWING TASKS’ DETAILS 

AND LOG 
E-Task will allow the employee to view all the details that related to the task and 

the log that has been performed on his task. 

The task details will include the following:- 

 The task description  

 The task explanation  

 The creation date of the task 

 The task priority 

 The start date of the task 

 The due date 
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 The employee 

 The estimated time of achieving the task 

The task log will include the following “for example” :- 

 The changes that performed on the task status 

 The start date of the task 

 The type of the task, whether new or reassigned 

                         The comments that added on the task. 

2.1.2.4.11. E-TASK_REQ_EM.4.11_EDITING TASKS 
E-Task will allow the employee to edit his tasks through the following actions:- 

 Reject the task that has not reached its start date 

 Change the task status “has not started / in progress/ finish”  

 Update the spent time of the task at the same day, as it has not been finished 

2.1.2.4.12. E-TASK_REQ_EM.4.12_ADDING COMMENTS ON 

THE TASKS 
E-Task will allow the employee to add his comment on the task, provided that the 

task status is not “stopped by the company”. 

2.1.2.4.13. E-TASK_REQ_EM.4.13_ADDING ATTACHMENTS 
E-Task will allow the employee to add attachments related to his tasks, provided 

that the task status is “in progress”; the employee shall consider the following 

notes when adding an attachment:- 

 The extension 

 The maximum size of the file 

 Microsoft products  

 PDF 

 

2.1.2.5. E-TASK_REQ_EM.5_EVALUATING TASKS 

E-Task will allow the employee to evaluate the company and adding his feedback. 

2.1.2.6. E-TASK_REQ_EM.6_VIEWING NOTIFICATIONS 

E-Task will allow the employee to get all the notifications that related to his tasks 

such as the assigned tasks/ stopped tasks. Once the employee selects a 
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notification, it will be disappeared from the notification area but still available 

when opening the “All Notifications” page. 

2.1.2.7. E-TASK_REQ_EM.7_ VIEWING REPORTS 

E-Task will allow the employee to view reports related to his tasks; the employee 

can view the following types of reports:- 

– Reports by the project tasks  

– Reports by all his tasks 

– Reports by the overdue tasks 

2.2. TECHNICAL DESCRIPTION 

2.2.1. METHODOLOGY “AGILE” 

 

Figure 1: Illustrates scrum agile technique 

2.2.2. DEVELOPMENT 

 IDE: Microsoft Visual Studio 2012 

 Programming languages:  C# MVC  

2.2.3. DATABASE 

We used SQL Server Database 2008  

2.2.4. DESIGN 

  CS3 & HTML: to get rich Interface elements 
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3. FUNCTIONAL REQUIREMENTS 

3.1. USE CASE DIAGRAM 

3.1.1. E-TASK COM_UC (PRIMARY ACTOR IS COMPANY) 

 

Figure 2: COM_Uc 
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3.1.2. E-TASK EM_UC (PRIMARY ACTOR IS EMPLOYEE) 

 

Figure 3: Emp_Uc 
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3.2. BUSINESS PROCESS 

3.2.1. COMPANY PROCESSES: 

3.2.1.1. E-TASK_BP_COM.1_LOGIN 

 

Figure 4: E-Task_Bp_com.1_login 

3.2.1.2. E-TASK_BP_COM.2_CREATE PROJECT 

 

Figure 5: E-Task_Bp_com.2_Create project 
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3.2.1.3. E-TASK_BP_COM.3_DELETE PROJECT 

 

Figure 6: com delete project Bp 

3.2.1.4. E-TASK_BP_COM.4_EDIT PROJECT 

 

Figure 7: com edit proj - Bp 



  

22 

 

3.2.1.5. E-TASK_BP_COM.5_ADD EMPLOYEE 

 

Figure 8: E-Task_Bp_com.5_add employee 
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3.2.1.6. E-TASK_BP_COM.6_ADD TASK 

 

Figure 9: E-Task_Bp_com.6_add task 
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3.2.1.7. E-TASK_BP_COM.7_EDIT & DELETE TASK 

 

Figure 10: E-Task_Bp_com.7_edit & delete task 
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3.2.1.8. E-TASK_BP_COM.8_MANAGE EMPLOYEE 

 

Figure 11: E-Task_Bp_com.8_manage employee 
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3.2.1.9. E-TASK_BP_COM.9_NOTIFICATIONS 

 

Figure 12: E-Task_Bp_com.9_notifications 

3.2.1.10. E-TASK_BP_COM.10_OPERATION LOG 

 

Figure 13: E-Task_Bp_com.10_operation log 
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3.2.1.11. E-TASK_BP_COM.11_REPORTS&STATISTICS  

 

Figure 14: E-Task_Bp_com.11_reports&statistics 
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3.2.1.12. E-TASK_BP_COM.12_VIEW AND FILTER TASKS 

 

Figure 15: E-Task_Bp_com.12_view and filter tasks 
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3.2.2. EMPLOYEE PROCESSES: 
3.2.2.1. E-TASK_BP_EM.1_ LOGIN 

 

Figure 16: E-Task_Bp_em.1_ login 

3.2.2.2. E-TASK_BP_EM.2_ MANAGE NEW TASKS 

 

Figure 17: E-Task_Bp_em.2_ manage new tasks 
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3.2.2.3. E-TASK_BP_EM.3_ EDIT PROFILE 

 

Figure 18: E-Task_Bp_em.3_ Edit profile 
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3.2.2.4. E-TASK_BP_EM.4_ MANAGE ACCEPTED TASKS 

 

Figure 19: E-Task_Bp_em.4_ Manage accepted tasks 
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3.2.2.5. E-TASK_BP_EM.5_ FILTER TASKS 

 

Figure 20: E-Task_Bp_em.5_ Filter tasks 

3.2.2.6. E-TASK_BP_EM.6_ VIEW NOTIFICATION 

 

Figure 21: E-Task_Bp_em.6_ View notification 

3.2.2.7. E-TASK_BP_EM.7_ VIEW REPORTS 
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Figure 22: E-Task_Bp_em.7_ View reports 

 

3.3. EXTERNAL INTERFACE REQUIREMENTS  

3.3.1. COMPANY INTERFACE: 

3.3.1.1. E-TASK_SC_COM.1_ DASH BOARD 

 

Figure 23: E-Task_sc_com.1_ Dash board 
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3.3.1.2. E-TASK_SC_COM.2_ DASH BOARD (DELAYED TASKS) 

 

Figure 24: E-Task_sc_com.2_ Dash board (delayed tasks) 

3.3.1.3. E-TASK_SC_COM.3_ DASH BOARD (REJECTED TASKS) 

 

Figure 25: E-Task_sc_com.3_ Dash board (rejected tasks) 
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3.3.1.4. E-TASK_SC_COM.4_ DASH BOARD (PAUSED TASKS) 

 

Figure 26: E-Task_sc_com.4_ Dash board (paused tasks) 

 

3.3.1.5. E-TASK_SC_COM.5_ DASH BOARD (END TODAY 

TASKS) 

 

Figure 27: E-Task_sc_com.5_ Dash board (end today tasks) 
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3.3.1.6. E-TASK_SC_COM.6_ DASH BOARD (NOT ASSIGNED 

TASKS) 

 

Figure 28: E-Task_sc_com.6_ Dash board (not assigned tasks) 

3.3.1.7. E-TASK_SC_COM.7_ ALL TASKS 

 

Figure 29: E-Task_sc_com.7_ all tasks 

3.3.1.8. E-TASK_SC_COM.8_ NEW TASKS 
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Figure 30: E-Task_sc_com.8_ new tasks 

3.3.1.9. E-TASK_SC_COM.9_ IN PROGRESS TASKS 
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Figure 31: E-Task_sc_com.9_ in progress tasks 
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3.3.1.10. E-TASK_SC_COM.10_ PAUSED TASKS 

 

Figure 32: E-Task_sc_com.10_ paused tasks 
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3.3.1.11. E-TASK_SC_COM.11_ COMPLETED TASKS 

 

Figure 33: E-Task_sc_com.11_ completed tasks 
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3.3.1.12. E-TASK_SC_COM.12_ ARCHIVE  

 

Figure 34: E-Task_sc_com.12_ archive 
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3.3.1.13. E-TASK_SC_COM.13_ OTHER (DROP DOWN LIST) 

 

Figure 35: E-Task_sc_com.13_ other (drop down list) 

 

 

 

 

 

3.3.1.14. E-TASK_SC_COM.14_ APPROVED TASKS 
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Figure 36: E-Task_sc_com.14_ approved tasks 

 

 

 



  

44 

 

3.3.1.15. E-TASK_SC_COM.15_ NOT APPROVED TASKS 

 

Figure 37: E-Task_sc_com.15_ not approved tasks  
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3.3.1.16. E-TASK_SC_COM.16_ REJECTED TASKS (BY 

EMPLOYEE) 

 

Figure 38: E-Task_sc_com.16_ rejected tasks (by employee) 

3.3.1.17. E-TASK_SC_COM.17_ DELAYED TASKS 

 

Figure 39: E-Task_sc_com.17_ delayed tasks 

 

3.3.1.18. E-TASK_SC_COM.18_ UN ASSIGNED TASKS 
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Figure 40: E-Task_sc_com.18_ un assigned tasks 
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3.3.1.19. E-TASK_SC_COM.19_ PROJECTS 

 

Figure 41: E-Task_sc_com.19_ projects 
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3.3.1.20. E-TASK_SC_COM.20_ ADD PROJECT 

 

Figure 42: E-Task_sc_com.20_ add project 
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3.3.1.21. E-TASK_SC_COM.21_ NOTIFICATIONS 

 

Figure 43: E-Task_sc_com.21_ notifications 
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3.3.1.22. E-TASK_SC_COM.22_ NOTIFICATIONS PAGE 

 

Figure 44: E-Task_sc_com.22_ notifications page 

 

 

3.3.1.23. E-TASK_SC_COM.23_ ADD TASK 

 

 

Figure 45: E-Task_sc_com.23_ add task 
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3.3.1.24. E-TASK_SC_COM.24_ TASK DETAILS 

 

Figure 46: E-Task_sc_com.24_ task details 
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3.3.1.25. E-TASK_SC_COM.25_ DROP DOWN LIST 

 

Figure 47: E-Task_sc_com.25_ drop down list 

 

3.3.1.26. E-TASK_SC_COM.26_ CHANGE PASSWORD 

 

Figure 48: E-Task_sc_com.26_ change password 
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3.3.1.27. E-TASK_SC_COM.27_ EMPLOYEE 

 

Figure 49: E-Task_sc_com.27_ employee 
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3.3.1.28. E-TASK_SC_COM.28_ ADD EMPLOYEE 

 

Figure 50: E-Task_sc_com.28_ add employee 
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3.3.1.29. E-TASK_SC_COM.29_ TASK LOG 

 

Figure 51: E-Task_sc_com.28_ task log 
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3.3.2. EMPLOYEE INTERFACE: 
3.3.2.1. E-TASK_SC_EM.1_DASH BOARD (IN PROGRESS 

TASKS) 

 

Figure 52: E-Task_sc_em.1_Dash board (in progress tasks) 

3.3.2.2. E-TASK_SC_EM.2_DASH BOARD (NEW TASKS) 

 

Figure 53: E-Task_sc_em.2_Dash board (new tasks) 
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 E-TASK_SC_EM.3_DASH BOARD (DELAYED TASKS) 

 

Figure 54: E-Task_sc_em.3_Dash board (delayed tasks) 

 

3.3.2.3. E-TASK_SC_EM.4_DASH BOARD (PAUSED TASKS) 

 

Figure 55: E-Task_sc_em.4_Dash board (paused tasks) 

 



  

58 

 

 

 

 

3.3.2.4. E-TASK_SC_EM.5_ALL TASKS 

 

Figure 56: E-Task_sc_em.5_all tasks 
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3.3.2.5. E-TASK_SC_EM.6_NEW TASKS 

 

Figure 57:  E-Task_sc_em.6_new tasks 

3.3.2.6. E-TASK_SC_EM.7_IN PROGRESS TASKS 

 

Figure 58: E-Task_sc_em.7_in progress tasks 

3.3.2.7. E-TASK_SC_EM.8_PAUSED TASKS 
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Figure 59: E-Task_sc_em.8_paused tasks 

3.3.2.8. E-TASK_SC_EM.9_COMPLETED TASKS 

 

Figure 60: E-Task_sc_em.9_completed tasks 

3.3.2.9. E-TASK_SC_EM.10_APPROAVED TASKS 

 

Figure 61: E-Task_sc_em.10_approaved tasks 

3.3.2.10. E-TASK_SC_EM.11_DELAYED TASKS 
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Figure 62: E-Task_sc_em.11_delayed tasks 

3.3.2.11. E-TASK_SC_EM.12_NOTIFICATIONS 

 

Figure 63: E-Task_sc_em.12_notifications 
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3.3.2.12. E-TASK_SC_EM.13_NOTIFICATIONS PAGE 

 

Figure 64: E-Task_sc_em.13_notifications page 

3.3.2.13. E-TASK_SC_EM.14_DROPDOWN LIST 

 

Figure 65: E-Task_sc_em.14_dropdown list 

 

 

 

3.3.2.14. E-TASK_SC_EM.15_PROFILE 
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Figure 66: E-Task_sc_em.15_profile 

 

3.3.2.15. E-TASK_SC_EM.16_PROFILE 

 

Figure 67: E-Task_sc_em.16_profile 
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4. NON-FUNCTIONAL REQUIREMENTS 

(TECHNICAL REQUIREMENTS) 

4.1. AVAILABILITY 

Our system is sustainable and running correctly for the maximum range of time as it 

has the ability of to deliver services when requested. 

4.2. PERFORMANCE 

Speed efficiency, resource usage, throughput, response time, the system enhances 

the performance throughout “performance boosting”. 

4.3. RELIABILITY 

Frequency/severity of failure, recoverability, predictability, accuracy, MTBF. 

Our system is resistant to failure, and its MTBF (Mean Time between Failures) is the 

maximum percentage. 

4.4. SECURITY 

4.4.1. SERVER: 

1. All Client-Server-Client communications are encrypted by a strong 2048 bit 

SSL (Secured Socket Layer) certificates. 

2. Our webserver is protected against all known attacks including DDOS attacks, 

Cross Site Scripting, Server Side Includes, SYN Flood, Ping Flood, Port Scan, 

Sniffing Attacks and more. 

3. Our webserver has a pack up on cloud. 

4.4.2. FIREWALL: 

The system fits two types of firewall, the first one is “software firewall (semantics)” 

and the second is “hardware firewall (CISCO)”. 

4.4.3. SITE LOCK: 
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Spam Monitoring / Malware Monitoring / Business Verification / Blacklist Monitoring 

/ Site Verification Certificate / Email Spam Verification. 

4.4.4. DATABASE: 

All credential information in the Database is encrypted. 

4.4.5. OTHER: 

The web application is secured by XSS, SQL injection, session injection, session 

high jack. 

4.5. MAINTAINABILITY 

o The system will support full package. 

o The web application supports session flushing, which forces Hibernate to 

synchronize the in-memory state of the Session with the database. 

4.6. USABILITY  

The system has a friendly User interface which allows users to interact smoothly with 

system. 

4.7. SAFETY  

The system has the ability to operate without catastrophic failure. 

 


